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Do not return the product to the store
Contact your local after sales service center
Email address:service@jilong.com
Telephone Number:1-866-946-3002

STOP

OF(F)-13-GB

INFLATABLE’S EXPERT

Oval Steel Frame Pool
Instruction Manual

ATTENTION: READ ALL INSTRUCTIONS AND SAFETY 
GUIDELINES

Prior to attempting set up of pool. A thorough understanding of these directions will 
help ensure a safe and efficient set-up process.

Please read carefully and save for future reference!
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IMPORTANT SAFETY GUIDELINES FOR POOL USE
Please read & understand prior to using pool.

To enhance the enjoyment of your Oval Steel Frame Pool and protect the safety of 
those in and around the pool, ALWAYS STRICTLY OBSERVE the following safety and 
maintenance instructions:
1) It is the responsibility of the pool owner to identify and obey all local and state laws 
pertaining to above ground swimming pool safety PRIOR to set-up or use of the pool. 
These include, but are not limited to, laws on: decks, fences, barriers, covers, pool 
ladders, lighting, and required safety equipment. Please consult your local authorities 
to ensure compliance.
2) Do not use sand during setup process. If it appears that there is a need for use of 
a “leveling agent”, then your set-up site is likely unsuitable. FAILURE TO OBEY THIS 
WARNING MAY RESULT IN SERIOUS PERSONAL INJURY.
3) Do not allow unattended Children in the pool. Always make sure that at least one 
responsible adult is supervising all Children and those who do not know how to swim 
AT ALL TIMES. Never swim / bathe in the pool alone.
4) NEVER permit diving or jumping into the pool. Never enter the pool from any decks 
or other raised surfaces. The water level in your pool is extremely shallow and is not 
suitable for these activities. Failure to heed these instructions can result in serious 
injury or even death.
5) Do not permit Children or adults to engage in any “rough-housing” or other 
aggressive sports or activity in or around the pool. Failure to observe this guideline can 
result in serious injury for those in and around the pool area.
6) Always maintain the proper pool safety equipment in an easily accessible area 
adjacent to your pool. Clearly post emergency phone numbers as well as safety 
advisories and rules (such as “No Jumping or Diving” and “Do Not Swim Alone”). Do 
not allow bathers in the pool unless the area is sufficiently bright or lighted.
7) The filter pump included with your pool is designed to remove dirt and other small 
particles from your pool water. However, to maintain pool water that is perfectly clear, 
algae free, and safe from harmful bacteria, it is VERY IMPORTANT TO ENGAGE IN 
A CONSISTENT REGIMEN OF CHEMICAL TREATMENT. Contact your local pool 
supply retailer for guidance on the safe and effective use of chlorine, shock, algaecide 
and other such chemicals.
8) To avoid skin and eye irritation or even injury to bathers, never add chemicals to 
the pool while it is occupied. Never add any chemicals or substances to your pool if 
you cannot verify the exact quantity or type to add to the water. Consult a pool supply 
retailer for specific instructions and guidelines concerning the use of chemicals in your 
pool.
9) It is highly recommended that pool owners frequently test their pool water to ensure 
that the pH and chlorine concentration in the water is optimal for safe and enjoyable 
bathing throughout the season. Please consult your pool supply retailer to find a 
suitable testing kit and instructions on its use.
10) All equipment, including pool liner, inflatable ring, hoses, drain covers, pump body, 
(if included: covers, ground cloth, ladders, maintenance kit) and electrical cords should 
be inspected frequently for signs of corrosion, deterioration, missing or broken parts, or 
any other potential hazard.
11) Oval Steel Frame Pool are designed to be storable, seasonal pools. If you live 
in a temperate area in which the pool will not be in use year-round, it is STRONGLY 
RECOMMENDED that you drain your pool, clean and dry it thoroughly, and store it in a 
protected area for the off-season. This will help extend the life of your pool and prevent 
a safety hazard from developing while the pool is not in use.
12) All filtrations are in agreement with the installation standard NF C 15-100 that 
specify that all electric appliances located within 3.50 m for the pool and with a free 
access should have a low voltage supply of 12V. All electrical appliance supplied with 
220V must be located at least at 3.50 meter from the edge of the pool. Consult the 
manufacturer for any change of one or several elements to the filtration system.
13) The safety of children fully depends on you! The infants below 5 are exposed to 
maximum danger. Accident does not always happen to others ! Please keep it in mind 
at any time!
14) Surveillance and action:
- Always keep your child under your supervision;
- Designate a person to be in charge of safety;
- More supervision efforts are required when there are several persons inside the pool;
- Ask for personnel safety floating equipment (for people who cannot swim);
- If possible, teach your child to swim;
- Wet the neck, arms and legs before child enter the water;
- Teach the child the self-rescue actions, especially those for children;
- Forbid diving or jumping among young children;
- Prohibit running or active games around swimming pool;
- The children not good at swimming or unattended must wear life vest;
- Never put toys nearby and inside the unattended pool;
- Keep the water clean and sanitary;
- Keep water treatment products out of reach of children.
15) Always keep:
- Accessible telephone at the poolside in order not to leave the children alone when 
you are on the phone;
- Buoy and pole at the poolside. 

Oval Steel Frame Pool - SET-UP INSTRUCTIONS
#  SITE SELECTION

It is absolutely essential to select a suitable site for your pool BEFORE attempting to 
fill it with any water. In order to ensure easy of set-up and enjoy hassle-free use of your 
new Oval Steel Frame Pool. Please select a set-up site which strictly conforms to the 
following guidelines:
Ensure that the area is firm, flat (no bumps or mounds of earth) and extremely level, 
with a grade not exceeding 3° of slope at any point in the set-up area. WARNING: 
Pools installed on inadequately level surfaces are subject to leaking, forming 
irregularities, or collapse, which can result in property damage or serious injury 
for those in or around the pool area! NEVER use sand or any other leveling agent 
underneath the pool!

B.Make sure that the area you have selected to set-up the pool is completely free 
of sticks, stones, sharp objects or other foreign debris.
C.Select an area that is not directly underneath overhead power lines or trees. 
Additionally, make sure that the pool set-up area does not contain underground 
utility pipes, lines, or cables or any kind. CAUTION: The pool must be accessible 
to a 110 or 230-volt AC outlet protected by a Ground Fault Circuit Interrupter 
(GFCI). The pool should be set no closer than 10 ft. to the power source, but no 
further than the length of the filter pump cord. Under no circumstances should an 
extension cord be used to extend the range of the connection.
D.If a ground cloth is provided with your pool kit, its use is highly recommended. 
The ground cloth will help protect the pool liner from damage due to weed growth, 
sharp objects, and debris. CAUTION: Please choose your set-up area carefully, 
as lawn and other desirable vegetation underneath the ground cloth will die. 
Furthermore, try to avoid setting the ground cloth in areas prone to aggressive 
plant and weed species, as they may grow through the ground cloth.
E.If at all possible, choose an open location on your property that is exposed to 
direct sunlight. This will help to warm your pool.
	  

# PIECES REFERENCEES
Avant de procéder au montage de votre piscine arrondie avec panneaux 
métalliques , déballer et recenser les différentes pièces dans le but de vous 
familiariser avec les différentes composantes de l’assemblage:

16) Moreover some equipment can contribute to safety:
- Protective barrier with the gate always shut (for example a hedge cannot be 
considered as a barrier);
- A manual or automatic protection cover properly installed and secured;
- An electronic detector of passage or fall, working and operational; But none of them 
will replace a close supervision.
17) If an accident occurs:
- Pull the child out of water as early as possible;
- Ask for help and act according to the method told to you.;
- Change the wet clothes and cover the child with warm blanket.
18) Memorize and keep the emergency call numbers at poolside:
- Fire brigade : (18 for France);
- Samu (ER) : (15 for France);
- Anti poison center.
19) Warning: Never put the empty swimming pool in the open air.

C. Carefully unfold the pool, spreading out the sides and floor to make them as smooth 
as possible. NOTE: For ease of set-up, it is preferable to set-up the pool on a warm, 
sunny day. If time permits, expose the unrolled pool to direct sunlight for 1 hour or 
more, so that the pool material will be more flexible during set-up.
D. Inflate the top ring, keeping it in the middle of the pool (the top ring must be kept 
inside the circumference of the pool bottom.) VERY IMPORTANT: The top ring should 
be filled to approx. 85% capacity only. DO NOT attempt to inflate the ring past this 
point. Excessive inflation of the top ring can cause the ring to burst or cause damage to 
the ring’s seams.

E. Insert the included plugs on the inside of the pool into both filter pump hose 
connections and the drain valve connector.
F. Identify the Shrunken-port Horizontal Beam [B] and Horizontal Beam [A]. 
Starting by sliding each piece of the beam [B] and [A] through the sleeve 
opening along the top of the pool’s long side. The Horizontal Beam [B] should be 
distributed to pool’s two sides and placed at forepart. Center the beam within the 
sleeve, then attach the shrunken-port of Beam [B] and insert to the unshrinkable 
port of another beam [B] or beam [A] until it clicks (locks) into place. 

# POOL SET-UP AND FILLING WITH WATER
After a suitable and carefully selected site for the pool has been determined, proceed 
to set up the pool according to the following directions. CAUTION: It needs 2 people 
(adult) to set up the pool and it will let you quickly use the pool within 30 minutes.
A. If your pool system comes with a ground cloth, carefully unfold it and place over your 
pre-selected pool set-up area. Make sure that the ground cloth is spread out flat and 
evenly, with no visible wrinkles or bunching present.
B. Place the pool atop the ground cloth (if applicable) with the hose connections 
towards the area you wish to place the filter pump. It is important to align the orientation 
of your pool towards the outlet you will use to power your filter pump. Ensure that your 
pump’s electrical cord can safely reach your chosen electrical outlet. Finally, make sure 
that the drain valve opening is in an accommodating position for end of season water 
drainage. CAUTION: DO NOT DRAG THE POOL, AS IT MAY TEAR THE POOL OR 
CAUSE OTHER DAMAGE. We will not be held responsible for damage caused to the 
pool due to mishandling or failure to follow these instructions.

# IN-SEASON POOL MAINTENANCE AND WATER CARE
As previously noted, your pool system comes with a highly efficient and effective filter 
pump, which will help keep your pool water free of suspended dirt and debris particles. 
However, the operation of your filter pump represents only one aspect of a total pool 
maintenance and water care regiment. In order to keep your pool water clean and 
hygienic all season long please closely adheres to the following guidelines:
A. The proper and consistent use of basic pool chemicals are required to maintain the 
proper pH balance in your pool water. Furthermore, the application of chemicals will 
help prevent the growth of harmful bacteria or algae in your pool, and assist your filter-
pump in keeping your water crystal clear. Chemicals that your pool may require include 
but are not limited to:
1) Tabular, Granular, or Liquid Chlorine: Disinfects pool water and inhibits algae growth.
2) PH Adjusting Chemicals: These are used to correct PH level and make water more 
or less acidic.
3) Algaecides: These chemicals are formulated to remove algae.
4) “Shock” (Super chlorinator): Eliminates certain organic and other combination 
compounds that can affect water clarity.
In order to obtain specific details on the use of chemicals, please consult a local pool 
supply retailer and provide them with the volume of water in your specific pool, and if 
desired, a sample of your pool water. This will enable them to properly instruct you on: 1) 
which chemicals to purchase, 2) what quantities of chemicals to purchase, and 3) how 
to use specific chemicals safely and effectively.
B. Never let chlorine come into direct contact with the pool liner until it has completely 
dissolved. This means that granular or tabulated chlorine is first dissolved in a bucket 
of water before applying to pool water, and likewise, liquid chlorine is slowly and evenly 
poured into pool water from various locations around perimeter of pool.
DANGER: NEVER add water to chemicals. INSTEAD, always add chemicals to 
water. Also, never mix separate chemicals together, rather, add chemicals to the pool 
separately and allow them to circulate throughout the pool before adding additional 
types of chemicals.

Connect the T-Joint with Horizontal Beam’s connected position, align with T-Joint’s 
pin and Horizontal Beam  underside hole until it clicks (locks) into place. Sliding each 
U-tube through the bottom additional connected belt and then locks into the T-Joint.
G. Repeat above procedure in the same direction until all beams or tubes have been 
connected.
H. Fill the pool with no more than 1 inch of water, then begin to smooth out any 
wrinkles in the floor (from inside the pool) by pushing out where the pool floor and pool 
wall meet; or (from outside the pool) reaching under the pool wall to grasp the pool 
floor and pull outward.
I. When you are satisfied that you have removed as many of the wrinkles as possible, 
continue filling the pool. IMPORTANT:  BEFORE PROCEEDING with pool fill-up, 
verify that the site you chose is SUFFICIENTLY FLAT & LEVEL.  If, after a short while 
of filling you notice that water is collecting unevenly, the pool is sloping excessively 
to one side, or if the pool appears to be oval or “egg-shaped”, STOP FILLING THE 
POOL IMMEDIATELY, as this indicates that the site is not level enough or that the side 
walls have not been pushed out properly.  Drain the pool and select a new set-up site. 
NEVER attempt to physically move a pool with any water still in it, as personal injury 
may result.
J. The pool walls will rise as you continue to fill.  It is advisable to monitor the pool 
periodically during the filling process to make sure there are no leaks and that the pool 
fills evenly.  

K. Continue to fill until the water has reached the BOTTOM of the inflatable ring and 
the sides are smooth and firm. DO NOT attempt to fill the pool beyond this point. 
CAUTION: Once pool is filled, do not allow bathers to jump on, lay on, or lean heavily 
on the inflatable ring.  These actions can cause the pool to collapse!

Note: Once your pool has been filled with water for the season, take note if your pool 
becomes overfilled due to rainwater or accidental overfill. If this should occur, it is 
important to drain or bale out the excess water as soon as possible.  The water level 
should never be higher than the bottom edge of the inflatable ring.

No. of sides may vary depending on pool size

Ref No. Description
Pool size & QTY

Φ18’ x 10’/12’
(540*304cm/360cm)

Φ20’ x 12’
(610*360cm)

Φ24’x 12’
(723*360cm)

1 Shrunken Horizontal Beam B 2 4 6

2 Horizontal Beam A 2 2 2

3 Hole strainer 2 2 2

4 Pool liner 1 1 1

5 U-tube 4 6 8

6 Ground cloth 1 1 1

7 Bottom belt 4 6 8

8 T-Joint 8 12 16

9 Drain valve plug 1 1 1

10 Drain valve cap 1 1 1

TOP VIEW
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C. We recommend that you purchase a test kit, and frequently test your pool water to 
make sure that your PH balance and chlorine levels are optimal. Your local pool supply 
retailer can provide information on purchasing and using a test kit that is most suitable 
for your needs. NOTE: Excessive chlorine levels or low (acidic) pH levels can damage 
your pool liner, so please take corrective action as soon as possible if testing reveals 
either condition.
D. The tasks of removing larger debris from your pool and keeping the inside of the 
pool liner clean are simplified by using a Prompt Set Pool Maintenance Kit, which 
includes a leaf skimmer and garden hose powered vacuum. Maintenance Kits are 
included as a bonus feature in larger Prompt Set Pool Systems, and can also be 
purchased separately as an accessory.
E. Check your filter-pump cartridge every two weeks (or more frequently during periods 
of heavy usage) to verify whether it needs to be cleaned or replaced. If your cartridge 
is no longer white in color, attempt to spray it clean with a strong blast of water from 
your garden hose. If your cartridge cannot be cleaned in this manner, the cartridge 
must be replaced. Failure to frequently clean and/or replace your cartridges will affect 
the effectiveness of your filter pump and could shorten its useful life.
F. Lastly, the following two tips are simple ways to help prevent dirt and grime from 
getting into your pool water in the first place:
1) Remind your family and friends to always hose or rinse off any dirt or tanning oil 
from their hands, feet, and body prior to entering the pool.
2) If your pool system included a cover, try to keep your pool covered at all times when 
not in use. This will help keep the wind and other elements from depositing dirt and 
debris in your pool, and will also prevent excess rainwater from overfilling your pool.
WARNING: Non-respect of the maintenance rules may result in serious hazards for 
health and especially for the children. 

# PUTTING YOUR POOL AWAY FOR THE OFF-SEASON 
(DRAINING, DISASSEMBLY, AND PROPER STORAGE)

A. Make sure that the electricity source to the filter pump has been disconnected.
B. Check to ensure that the drain plug is firmly inserted on the inside of the pool.
C. Attach your garden hose to the hose adapter, and placing the other end of the hose 
in an area where the water can drain safely, such as a storm drain or street gutter. 
Remember that because water always finds its own level, the end of the hose must be 
lower in elevation than the pool to ensure complete drainage.
D. Insert the attached plugs into the inlet and outlet fixtures, on inside of pool, and then 
disconnect the filter pump hoses.
E. Attach the hose adapter to the drain outlet by turning adapter in a clockwise 
direction.
F. Open the drain plug on the inside of the pool and the water will begin to drain 
immediately.
WARNING: Do not let your children stand at downfold and face the water outlet during 
the drainage. The water current may sweep your children.
G. Disconnect the hose and adapter when finished.
H. Replace the drain plug on the inside of the pool.
I. Be sure that the pool liner is completely dry before folding the pool for long-term 
storage. Leaving the pool exposed to sunlight for a few hours will clean and speed the 
drying process and make it easier to fold the pool for storage. (Never attempt to fold 
or stow a pool that is not completely dry as this could lead to a proliferation of mold or 
mildew build-up during the time the pool is in storage.)
J. Remember, proper off-season storage is critical to protect your investment in your 
Oval Steel Set Pool. Once drained and dry, your pool should be carefully folded and 
wrapped in a ground cloth (if available) or other similar protective tarp-like material. 
The pool and all applicable accessories such as the pump, cover, ground cloth, 
ladder, hoses, clamps, and hardware should be kept together and stored indoors, in a 
reasonably warm, dry and weatherproof location.

PROBLEM DESCRIPTION CAUSE REMEDY
FILLED 
POOL IS NOT 
ROUND

• Pool has 
taken on 
an oval, 
rectangular 
or “egg-like” 
shape.
• Pool appears 
to slope to one 
side or pool 
water depth is 
uneven.

• Wrinkles in bottom of liner 
were not adequately smoothed 
out prior to filling.
• Side walls were not properly 
“pushed out” as pool was filled, 
causing circumference of top 
ring to be outside that of the 
pool's side walls.
• Pool is resting on bumpy or 
sloping ground.

• Drain pool to a 1” water depth and 
then smooth out as many wrinkles 
as possible.
• Drain pool to a 1” water depth and 
then push out side walls until they 
are outside of the circumference of 
the top ring.
• Make sure ground underneath 
pool is very flat, level and free of 
any mounds of soil.

COLORED 
WATER

• Water turns 
blue, brown, or 
black when first 
treated with 
chlorine.

• The chlorine is oxidizing 
minerals in your water. This 
commonly occurs with water 
from different sources.

• Adjust pH to recommended level.
• Run filter until water is clear.
• Regularly clean cartridge.

PARTICALS 
SUSPENDED 
IN WATER

• Water looks 
“milky” or 
cloudy.

• “Hard Water” caused by an 
elevated pH.
• Chlorination is inadequate.
• Foreign debris in water.
• Bathers are not cleaning their 
feet prior to entering pool.

• Adjust pH. Check with a 
swimming pool supply retailer for 
correct water treatment.
• Ensure proper chlorine level.
• Clean or replace your filter.
• Spray off dirt with a high-pressure 
hose before entry.

PERSISTENT 
LOW WATER 
LEVEL

• Pool appears 
to be losing 
water on a 
daily basis.

• Tear or hole in pool liner.
• Tear or hole in a filter pump 
hose.
• Hose clamps are too loose.
• Evaporation from high 
summer temperatures.

• Locate damage and repair with 
the included patch kit.
• Repair or replace hoses.
• Tighten all hose clamps.
• Keep pool covered when not in 
use.

ALGAE • Water has 
greenish tint.
• Green, brown 
or black spots 
appear on pool 
liner.
• Pool bottom is 
slippery and/or 
an unpleasant 
odor is present.

• Algae is present. • Apply “shock” treatment (super-
chlorinator). Check pH and adjust 
to an appropriate level per your 
local pool supply retailer.
• Vacuum or lightly scrub pool liner.
• Test water often to maintain 
proper chlorine levels.

POOL WATER 
IS COOL

• Water is not 
warming to a 
comfortable 
swimming 
temperature.

• Pool was set up in an 
excessively shady or tree lined 
area.
• Heat is escaping from pool 
water.

• Relocate pool to a more open 
location where it can get maximum 
exposure to sunlight during peak 
daylight hours.
• Keep your pool covered whenever 
it is not in use.

Oval Steel Frame Pool
TROUBLESHOOTING GUIDE

Size/ Taille/ Grootte/Größe/ Misura/ Grootte Water Capacity / Capacité 
Capacidad de agua/Wasserkapazität 

Capacità/Watercapaciteit (80%):
18’  x 10’ x 42 ”(540 x 304 x 106 cm) 2950Gal(11180L)
18’  x 12’ x 48 ”(540 x 360 x 122 cm) 4108Gal(15547L)
20’  x 12’ x 48 ”(610 x 360 x 122 cm) 4542Gal(17190L)
24’  x 12’ x 48 ”(732 x 360 x 122 cm) 5582Gal(21120L)

After Sales Service Centers
For service questions or to order replacement parts, please listed below or visit www.
jilong.com for answers to most frequently asked questions.contract the appropriate office 
UK
BML UK
Benross House,Bridge Industrial Estate, Speke Hall Road,
Liverpool, L24 9WD, UK
Tel:440151-448-69-73
E-mail: service.uk@jilong.com

USA / CANADA / MEXICO
JILONG PLASTIC PRODUCTS NORTH AMERICA INC.
271, EAST 2ND AVENUE
VANCOUVER B.C. V5K 1J1 CANADA
Tel:1-866-946-3002
E-mail: service@jilong.com

DENMARK
HP Schou
Industrivej 67,7080 Borkop
Tel:45-7662-1110
E-mail: service@hpv.dk

FINLAND
HP Schou
Jorvaksen myllytie 5 Jorvas kvarnväg 02420 JORVAS
Tel:358(0)102710424
E-mail: uv@tradewind.fi

NETHERLANDS / BELGIUM / LUXEMBURG 
Aqua-fun
Icarus 11
8448 CJ Heerenveen

Tel. 0031 513 62 66 66
Fax 0031 513 41 80 37
E-mail service@aqua-fun.info

RUSSIAN
АСБ-Рейтинг
115419, г. Москва, 2-й Донской проезд, д. 7/1 
Тел.: +7 (495) 231-35-99 (многоканальный) 
по рабочим дням с 9.00 до 18.00
Факс: +7 (495) 231-20-22
Электронная почта: refer@hoztorg.ru 

BRAZIL
Sérfi Marketing & Sales e Representações Ltda
Al. Tambaqui, 59 - Residencial 11 - Alphaville
Santana de Parnaíba/SP
CEP: 06540-300
CNPJ: 02.976.412/0001-97
sac@serfi.com.br / 55(11) 4602-1176

FRANCE / ITALY / SPAIN / PORTUGAL 
Jilong Europe Srl unipersonale
Via Vitaliano Brancati, 44-00144 Roma – Itali
Tel:France - 0800908976
Italy - 800911531
E-mail:service@jilong-europe.com

GERMANY / AUSTRIA
HEISSNER GmbH（pools/spas）
Schlitzer Straße 24 D-36341 Lauterbach,Germany
Tel:49-1805- 4347
E-mail: info@HEISSNER.de

SWEDEN
HP Schou
Åsvägen 2 E,281 37 Hässleholm
Tel:46-451-381-980
E-mail: service@hpverktyg.se

NORWAY 
Osjord
Luramyrveien 64 Postbox 152,4065 Stavanger
Tel:47-51-63-72-00
E-mail: ArntEinar.Gjovag@osjord.no

POLAND / CZECH / SLOVAKIA / HUNGARY 
SASKA SP. Z O.O.
Ul. Marynarki polskije 59a 80-557 gdansk poland
Tel:+ 48 58 3004633, 3004863
E-mail:saskasprzedaz@wp.pl

CROATIA / SLOVENIA / BOSNIA /SERBIA 
Eurom Denis d.o.o
Borongajska 81a, 10000 Zagreb
Hrvatska
tel.:385 1 230 70 00
E-mail: eurom@eurom.hr
 
ASIA
上海吉龙塑胶制品有限公司
上海浦东新区川沙黄楼栏学路 460-520 号
Tel:+86-21-58942200
E-mail:info@jilong.com


